
Do you have a success story
you want to share?  

Reach out to Ashley Roy at
ashley@pcsao.org

CLICK TO LEARN MORE ABOUT PACT HERE:

OVERVIEW OF THE PACT MODEL

PACT 7 GUIDING PRINCIPLES

TEAM DISCUSSION:

Who on your team, is really great at pacing?

Are their opportunities within the team to practice pacing such as shadowing?

Can you think of a case scenario where pacing was used effectively within your team?
Can you think of a case scenario where pacing would have been beneficial? 

3,000 GOOD THINGS             

USE THIS GUIDE DURING SUPERVISION, TEAM MEETINGS OR TRAININGS, TO BUILD YOUR TEAM’S
KNOWLEDGE ABOUT PCSAO’S SHARED PRACTICE MODEL: PACT

P O D C A S T  G U I D E

EPISODE 1: FRONT PORCH TIME WITH SUSAN
You can access this week’s episode through the PACT LAB Weekly Update email or on
Spotify at 3,000 Good Things. While you’re there, like and subscribe to help us share
the great work being done by by amazing caseworkers and supervisors like you! 

PACT PROFILE: PACING
Manage the speed [deliberately slow down or speed up] of the interaction and meet
one where they are at. In order to reduce anxiety, gather information and develop
trust while ensuring information being shared is understood.

PACT BEHAVIORAL RESEARCH BRIEF

https://www.pcsao.org/programs-events/pact/
https://www.pcsao.org/wp-content/uploads/2024/02/PACT7GuidingPrinciples.pdf
https://www.pcsao.org/wp-content/uploads/2024/04/PACTBehavioralResearchProject.pdf

